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CIB General Campaign Banner_2016

Keep your family connected with High-Speed
Internet that’s reliable and affordable.

CENTURYLINK®
INTERNET BASICS

$9.95

Mbps®
FASTER SPEEDS AVAILABLE
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EXHIBIT 1

CIB General Campaign Flyer_2016

Stay connected with
affordable Internet.

Keep your-i;éir;wi_l_\/”'éarrﬂﬁ'é'(:ted with High-Speed
Internet that'’s reliable and affordable.

Now an Internet connection is more affordable than ever with CenturyLink® Internet Basics. And
that's great, because the Internet is no longer just nice to have - it's a necessity for staying informed
and keeping connected. Right now, eligible customers can get CenturyLink® High-Speed Internet

& Pad mini 2 service at a reduced rate. Some may also qualify for reduced-cost telephone service.

CENTURYLINK® Available to qualifying low-income households.
INTERNET BASICS

HIGH-SPEED ¢ Homework
INTERNET * Jobsearches
ACCESS HELPS * Social media and email
YO U WlTH * Getting news and information

* Paying bills
per month for 12 months with Don't forget to ask if you also qualify for reduced-cost
12-month contract + taxes + fees CenturyLink® Home Phone service. Call now!

Speeds up to 1.5 Mbps*

FASTER SPEEDS AVAILABLE

Ask how to purchas iPad mini 2 for $150**
iPad mini 2 WiFi 16GB

“Plus taxes and shipping & handling. To purchase an iPad mini 2

N\
[ S |
CenturyLink® Internet Basics customer must agree toa 24-month V( v Centu ryLI n k

contract {service is $39.95/mo. for 12 months; $14.95/mo. for manths
13-24). Early termination fee will apply.

e
*Apple is not a participant in or a sponsor of this promotion. Service is not available everywhere. CenturyLink® Internet Basics Program is available to residential only who qualify
based on meeting income-level eligibility requi and/or are iving benefits from a qualifying federal assistance program, and requires remaining eligible for the entire offer period.

Qualifying customers may keep the service under the program for a maximum of 60 months after service acfivation pravided customer still qualifies that entire time. A professional installation
fee {if selected) applies; self-installation is available at no charge. After 12 months, standard monthly rate of $14.95 will apply for 48 months. Customer must either lease a modem from
CenturyLink {$9.99 monthly lease charge will be waived for the first 12 months of service; rate will apply starting in 13th month) or purchase a $99.99 modem from CenturyLink for a one-time
charge. Shipping and handling fees apply to purchased modems, but do not apply to leased modems. In all instances, a one- ume Illgh-Speed Internet acﬂvallun fee npplles Rate excludes
taxes, fees and surcharges which are based on dard, not p ional, rate. I Is one of the requil during p all p ional rates are void.
Credit approval and deposit may be required. An early termination fee (up to $200 max. based on remaining number of months of service) will apply if service is canceled before end of term.
Changes to customer's HSI service initiated by customer during the promotional period may void offer discount. Offer not available on certain other discounted service plans. Limit one offer
perh hold. Additional ictions may apply. Centurylink may change, cancel, or substitute offers and services, or vary them by service area, at its sole discretion without notice. All products and services
listed are governed by tariffs, terms of service, or terms and conditions posted at centurylink.com. See centurylink.com/help for taxes, fees and surcharges. HSI— Customers must accept HS| Agreement prior to using
service. Listed Internet speeds vary due to conditions outside of network control, including customer location and equipment, and are not guaranteed. Apple iPad mini 2 Offer — The offer specifications are Apple
iPad mini 2 16GB. If customer elects to purchase an iPad mini 2 from CenturyLink for $150, customer must agree to a two-year contract for HSI. Monthly HSI rates stated above will apply accordingly during the term.
The iPad mini 2 purchase must be paid in full to CenturyLink prior to shipment. Shipping and handling fees, and applicable taxes will apply. All warranty and support for the iPad mini 2 and accompanying equipment
will be covered by the manufacturer or other identified third party, not CenturyLink. CenturyLink is not responsible for lost or stolen iPad mini 2. Limited time offer. Additional restrictions may apply. iPad is a registered
trademark of Apple, Inc. Apple is not affiliated with this offer. © 2016 CenturyLink. All Rights Reserved. All other marks are the property of their respective owners. EVIBCKFLY6284




EXHIBIT 1

CIB General Campaign Flyer_Spanish_2016

Mantente conectado con
Internet a tu alcance.

Mantén a tu familia conectada con Internet
de Alta Velocidad confiable y a tu alcance.

Hoy en dia, el Internet es necesario para triunfar en la escuela. Ya sea que estén estudiando,
investigando sobre un reporte o colaborando con un trabajo de grupo, los estudiantes
necesitan Internet. Con Internet Basics, entrar en linea va a ser mas facil que nunca.

Asi que llama hoy y dale a tus hijos una A+ en tecnologia.

& iPad mini 2

CENTURYLINK® Disponible para hogares de bajos ingresos que califiquen.
INTERNET BASICS

$ 95 EL INTERNET DE : ;zsts:ur;;:detrabmo
u ALTA VELOC'DAD * Las redes sociales

TE AYUDA CON:

Correo electronico

al mes por 12 meses con un * Buscar noticias e informacion

contrato de 12 meses + impuestos + cargos * Pagar cuentas
Velocidades de hasta 1.5 Mbps™
VELOCIDADES MAS RAPIDAS DISPONIBLES No te olvides de preguntar si también calificas para el servicio

Pregunta como conseguir un CenturyLink® Home Phone a un costo reducido. jLlama ya!

iP_arI mi!li_Z |:|n_r_$15l]." Conéctate.
iPad mini 2 WiFi 16GB

**Mas impuestos y cargos de manejo y envio. Para obtener
uniPad mini 2 el cliente de Intemet Basics de CenturyLink®

A\,
debe aceptar un contrato de 24 meses (servicio por $9.95/ E« \: Centu I'yLI n k

mes por 12 meses; $14.95/mes en los meses 13-24).
Se aplicard un cargo por terminacidn anticipada.

e
' l‘
*Applences i inador de este prog Servici sta disponibl das las areas. El Programa CenturyLink Internet Basics sdlo esta disponible a cliente:
que califiquen basadoen elcllnpllmlenw conlos requisitos de nivel deingresoy requiere que se mantengan elegibles durante a duracion mmpleta del penudu dela m‘em Losclientes mecallﬁquen
el ntro di prog durante un méximo de (60) meses luego de la acti del bles durante todo el periodo de
a oferta. Un o de instalacion profesional (si elegido) aplica; opcion de instalacion por su cuenta dlsponlhle sin costo algum Dupuu de IZM latarifa estandar mensual de $14.95 aplicara
pnrﬂ!mmEl cliente tendré la npcmndealqullarun nnlbmﬂecennwunk, (latarifa de $9.99/i da los ; latarifa aplicara a partir del dia 13 del mes) o de
6dem a CenturyLink por o tnico de $99.99. Cargos de manejo y envio ap|||:an amadems compmhs peronoa lmdmlsanendadus\ Entodos los casos, se aplicara un cargo iinico
de activacion de Intenet de Alta Velocidad. La tarifa excluye imp cuotasy (V" que se be la tarifa estandar, no en la p ional. Siel cliente cancela uno de los senvicios
combinados durante la pmnmnnwdaslasmnlas I Se puede i b de créditoy depésito. Se apli (hastaun
de $200 basado en la d de meses de servil ,enel:asntqnesel:anoele eI semnlo previo al final del plaza. Cambios al servicio HSI |nu:|adosporel nllenledurameel penndo de
lap ion podrian invalidar el d de la oferta. Oferta no disponible con algunos otros planes de servicio con descuento. Una oferta por domicilio. Podrian aplicar

CenturyLink puede cambiar, cancelar, o sustituir ofertas y servicios, o cambiarlos por area de servicio, a su sola discrecion sin previo aviso. Todos los productos y servicios mencionados estan sujetos a
impuestos, términos de servicio o términos y condiciones publicados en centurylink.com. Consulte centurylink. com/help para obtener informacian sobre impuestos, tasas y recargos. HSE Los clientes
deberan aceptar el Acuerdo de Suscripcion a HSI previo a dar uso al servicio. Las velocidades de banda ancha listadas varian debido a condiciones fuera del control de la red, incluyendo el equipoy
ubicacian del cliente, y no estén garantizadas. Oferta Apple iPad mini 2- Las espicificaciones de la oferta son Apple iPad mini 2 16GB. Si el cliente elige comprar un iPad mini 2 de CenturyLink por $150, el
cliente debera aceptar un contrato de dos para HSI. Las tarifas mensuales de HS| mencionadas anteriormente se aplicaran en consecuencia durante el periodo. El pago del iPad mini 2 a CenturyLink se
debera de realizar en su totalidad antes del envio. Cargos de manejo y envio, y impuestos aplicaran. Toda garantia y soporte para el iPad mini 2y el equipo correspondiente sera cubierto por el fabricante o
terceros identificados, no por CenturyLink. CenturyLink no se hace responsable por pérdidas o robos de iPad Mini. Oferta por tiempo limitado. Podrian aplicar restricciones adicionales. iPad es una marca
registrada de Apple, Inc. Apple no esté afiliada con esta oferta. © 2016 CenturyLink. Todos los Derechos Reservados. Las deméas marcas son marcas registradas de sus respectivos duefios. EVIGCKFLY6273



EXHIBIT 1

CIB Seniors Campaign Flyer 2016

Stay connected with °
affordable Internet.

N‘_l_

Keep your famlly connected with High-Speed
Internet that's reliable and affordable.

Now an Internet connection is more affordable than ever with CenturyLink® Internet Basics. And
that's great, because the Internet is no longer just nice to have - it's a necessity for staying informed
and keeping connected. Right now, eligible customers can get CenturyLink® High-Speed Internet

&iPad mini 2 service at a reduced rate. Some may also qualify for reduced-cost telephone service.
CENTURYLINK® . - -
INTERNET BASICS Available to qualifying low-income households.

YOU WITH * Pursuing hobbies

H|G H_SPEED . Gcmng ljcvvs and information
INTERNET ; favinabils
ACCESS HELPS ° [ iaindemail

per month for 1Z months with Don't forget to ask if you also qualify for reduced-cost
1Z-month contract + taxes + fees CenturyLink® Home Phone service. Call now!
Speeds up to 1.5 Mbps*

FASTER SPEEDS AVAILABLE

Ask how to purchase an iPad mini 2 for $150”
iPad mini 2 WiFi 16GB

“*Plus taxes and shipping & handling. To purchase an iPad mini 2)' é )
CenturyLink® Intemet Basics customer must agree to a 24-month e | Centu ryLI n k
contract {service is $3.95/mo. for 12 months; $14.95/mo. for manths ( ‘
13-24}. Early termination fee will apply.

».J

*Apple is not a participant in or a sponsor of this promotion. Service is not available everywhere. CenturyLink® Internet Basics Program is available to only who qualify
based on meeting income-level eligibility requirements, and/or are receiving benefits from a qualifying federal assistance program, and requires remaining eligible for the entire offer period.
Qualifying customers may keep the service under the program for a maximum of 60 months after service activation provided customer still qualifies that entire time. A professional installation
fee (if sel d) applies; self-installation is available at no charge. After 12 months, standard monthly rate of $14.95 will apply for 48 months. Customer must either lease a modem from
CenturyLink ($9.99 monthly lease charge will be waived for the first 12 months of service; rate will apply starting in 13th month) or purchase a $99.99 modem from CenturyLink for a one-time
charge. Shipping and handling fees apply to purchased modems, but do not apply to leased modems. In all instances, a one-time High-Speed Internet activation fee applies. Rate excludes
taxes, fees and surcharges which are based on dard, not pr ional, rate. if Is one of the required bundled services during promotion, all promotional rates are void.
Credit approval and deposit may be required. An early termination fee (up to 5200 max. based on remaining number of months of service) will apply if service is canceled before end of term.
Changes to customer’s HSI service initiated by customer during the promotional period may void offer discount. Offer not available on certain other discounted service plans. Limit one offer
per h hold. Additional ictions may apply. CenturyLink may change, cancel, or substitute offers and services, or vary them by service area, at its sole discretion without notice. All products and services
listed are governed by tariffs, terms of service, or terms and conditions posted at centurylink.com. See centurylink.com/help for taxes, fees and surcharges. H8I = Customers must accept HSI Agreement prior to
using service. Listed Internet speeds vary due to conditions outside of netwark control, including customer location and equipment, and are not guaranteed. Apple iPad mini 2 Offer — The offer specifications are
Apple iPad mini 2 16GB. If customer elects to purchase an iPad mini 2 from CenturyLink for $150, customer must agree to a two-year contract for HSI. Monthly HSI rates stated above will apply accordingly during
the term. The iPad mini 2 purchase must be paid in full to CenturyLink prior to shipment. Shipping and handling fees, and applicable taxes will apply. All warranty and suppart for the iPad mini 2 and accompanying
equipment will be covered by the manufacturer or other identified third party, not CenturyLink. CenturyLink is not responsible for lost or stolen iPad mini 2. Limited time offer. Additional restrictions may apply. iPad
is a registered trademark of Apple, Inc. Apple is not affiliated with this offer. © 2016 CenturyLink. All Rights Reserved. All other marks are the property of their respective owners. EVIBCKFLYG276




EXHIBIT 1

CIB General Campaign Newspaper Ad_2016

Visit centurylink.com/internetbasics or call to find
out more about qualifications in your state.

Stay connected with
affordable Internet. CENTURYLINK® INTERNET BASICS

Keep your family connected with High-Speed $9.95

Internet that's reliable and affordable.
= e 5 er month for 1 hs with
Available to qualifying low-income households. e -

1 *
HIGH-SPEED * Homework Speeds up to 1.5 Mbps

FASTER SPEEDS AVAILABLE

« Job h
ce |g|é|—ERNEg Jt S:'C;T:Zd?:and e Ask how to purchase an iPad mini 2 for $150™
i o iPad mini 2 WiFi 1
A \E(OU%HL * Getting news and information “Plus taxes and shipping & handling. To purchase an iPad
.+ Paying bills mini 2" CenturyLink® Internet Basics customer must agree to
a 24-month contract (service is $9.95/mo. for 12 months;
Don't forget to ask if you also qualify for reduced-cost $14.85/mo. for months 13-24]. Early termination fe will apply.

CenturyLink® Home Phone service. Call now!
Get connected.

A
e CenturyLlnk

*Apple is not a participant in or a sponsor of this promotion. Service is not available everywhere. Centurylink® Internet Basics Program is available to residential customers only who qualify based
on meeting income-level eligibility requirements, and/or are receiving benefits from a qualifying federal assistance program, and requires remaining eligible for the ennre offer period. Quailfvmg
customers may keep the service under the program for a maximum of 60 months after service activation provided customer still qualifies that entire time. A prof fee (if

applies; self-installation is available at no charge. After 12 months, standard monthly rate of $14.95 will apply for 48 months. Customer must either lease amodem from CenturyLink ($9.99 monthly lease
charge will be waived for the first 12 months of service; rate will apply starting in 13th month) or purchase a $99.99 modem from CenturyLink for a one-time charge. Shipping and handling fees apply to
purchased modems, but do not apply to leased modems. In all instances, a| nne-nme ngh-Speed Internet activation fee applies. Rate excludes taxes, fees and sun:harges Mm:h are based on standard,
not promotional, rate. f customer 1 of the required bundled allp ional rates are void. Credit d d quired. An early termination fee (up
o $200 max. based on remaining mlnbero!mnllwuisemoe}mllapply lfsemeelseameled before end of term. Changes to customer's HS| service |nmatedby customer during the promotional period
may void offer discount. Offer not available on certain other discounted service plans. Limit one offer per household. Additional restrictions may apply. CenturyLink may change, cancel, or substitute offers and
senvices, or vary them by service area, at its sole discretion without notice. All products and services listed are govemed by tariffs, terms of senvioe, or terms and conditions posted at centurylink.com. See centurylink com/help for
taxes, fees and surcharges. HS1 = Customers must accept HSI Agreement prior to using service. Listed Intenet speeds vary due to conditions outside of network control, including customer location and equipment, and are not
quaranteed. Apple iPad mini 2 Offer — The offer specifications are Apple iPad mini 2 16GB. If customer elects to purchase an iPad mini 2 from CenturyLink for $150, customer must agree to a two-year contract for HSI. Monthly
HS| rates stated above will apply accordingly during the term. The iPad mini 2 purchase must be paid in full to CenturyLink prior to shipment. Shipping and handling fees, and applicable taxes will apply. All warranty and support for
the iPad mini 2 and accompanying equipment will be covered by the manufacturer or other identified third party, not CenturyLink. CenturyLink is not responsible for lost or stolen iPad mini 2. Limited time offer. Additional restrictions
may apply. iPad i a registered trademark of Apple, Inc. Apple is not affiliated with this offer. © 2016 CenturyLink. Al Rights Reserved. All other marks are the property of their respective owners. EVIBCKFLYE287




EXHIBIT 1

CIB General Campaign Poster 2016

Keep your family connected with High-
Speed Internet that’s reliable and affordable.

Now an Internet connection is more affordable than ever with CenturyLink®

Internet Basics. And that’s great, because the Internet is no longer just nice
to have — it's a necessity for staying informed and keeping connected.

Available to qualifying low-income households.

CENTURYLINK
INTERNET BASICS

HIGH-SPEED ¢ Homework
INTERNET = Jobsearches
ACCESS HELPS -+ Social media and email

YOU WlTH * Getting news and information

* Paying bills

per month for 12 months with
12-month contract + taxes + fees You may also qualify for reduced-cost
Speeds up to 1.5 Mbps* C w . .
CenturyLink” Home Phone service. Call now to find out!
FASTER SPEEDS AVAILABLE

Ask how to purchase an iPad mi
Pad 2 WiFi 16GB

Plus taxes and shipping & handling. To purchase an iPad mini 2
CenturyLink™ Internet Basics custemer must agree to a 24-month
contract (service is $9.95/mo. for 12 months; $14.95/mo. for months
13-24). Early termination fee will apply. S ‘

=~ CenturyLink-

*Apple is nata participant in or a sponsor of this pro
requirements, and/or are receiving benefits from a |ﬂlll\ﬂ federal assistance program, and qunes .emamunu eligible for Iﬁe !llllle ﬂ"el peﬂﬂﬂ Qual
months after service activation provided customer still qualifies that entire time. A fee (if pp is

nd of term. Changes to customer’s HSI service initiated by customer during the promotional period may void offer discount. Offer not available on
certain other discounted service plans. Limit one offer per household. Ad nal restrictions may apply. CenturyLink may change, cancel, or substitute offers and services, or vary them by service area, at its sole discretion without notice. All products
and services listed are governed by tariffs, terms of service, or terms and conditions posted at centurylink com. See centurylink com/help for taxes, fees and surcharges. HSI— Customers must accept HSI Agreement prior to using service. Listed Internet speeds
vary due to conditions autside of netwark control, including customer location and equipment, and are not guaranteed. Apple iPad mini 2 Offer — The offer specifications are Apple iPad mini 2 16GE. If customer elects 10 purchase an iPad mini 2 from CenturyLink
for $150, customer must agree to a two-year contract for HSL. Monthly HSI rates stated above will apply accordingly dunng the term. The iPad mini 2 purchase must be paid in full to CenturyLink prior to shipment. Shipping and handling fees, and applicable taxes
will apply. Al warranty and support for the iPad mini Z and accompanying equipment will be covered by the manufacturer or other identified third party, not Centurylink. CenturyLink is not respansible for lost or stolen iPad mini Z. Limited time offer. Additional
restrictions may apply. iPad is a registered trademark of Apple, Inc. Apple is not affiliated with this offer. © 2016 CenturyLink. All Rights Reserved. All other marks are the property of their respective owners. EVIBCKFOSB285




EXHIBIT 1

CIB General Campaign Tri-Fold Brochure_Bilingual_2016

Stay connected
with affordable
Internet.

See if you qualify for low-cost Internet!

AL -
O CenturyLink

CenturyLink” Internet Basics

Todas las
familias

FREE BASIC INTERNET TRAINING

Keep your family connected
with High-Speed Internet
that’s reliable and affordable.

A\mlablsmpmnrmpnm

Internet ss helps you with

= Getting news and infermation
* Paying bills

The Intarnet is no longer just nice to have— it's a necessity for = Stayingconnactad via social media end smed

staying informed and keeping connected. Call today to find
out if you qualify for CenturyLink® Internet Basics, a low-priced
Internet service 1o eligible | ers.

+ Pursuing hobbies

You qualify for CenturyLink
Internet Basics if you

« Follow current guidelines.
for Lifeline/ TAP service programs

low-income households.  Reside where CenturyLink offers Internet service
= * Have not subscribed to CenturyLink Internet
CENTURYLINK= . s it

service within the last 90 days and are not
INTERNET BASICS a current CenturyLink Internet customer
u 9 5

menth contract + taxes + fees * Speeds are not guaranteed and will vary
Speeds upia 15 Mbp= + Annual eligibility recertification required
FASTER SPEEDS AVAILABLE

Awvailable to qualifying

* Do not have an overdue CenturyLink bill
or unreturned equipment

The following restrictions apply
+ Not available in all aress

 Price is for one High-Speed Internet service
contract per customer address

+ Subject 1o program terms and conditions

“Pius taxes and shipging & handing.
Canturyd ke Intamat Basics custamer mu
(senvice is $9.95/mo. for 12 months: $14.

2V

== CenturyLink-

ipping
memet activation foe applies. Rate exclades taxes. fees and surcharges which are
promotion, all rates are void. Credit approval and

number of months of servi if service end of term.
may void offer discount. Offer not available on certain other discounted service
- Centurylink may change. cancel, or substitute offers and sarvices, of vary them by senvice area, at its sole

discretion without notice. All products and senvices listed are govemed by tanfis, tems of senvice, or temis and Condtions posted a1 centurylink com See canturylink comyhelp for taxes, fees
and surcharges. HS1— Customers ms\ammHSl Agreement prar 10 5 s ice. Listed Intemet speeds vary due to conditions outside of network control, including customer locatin and
equipment. and are nmguarameennpple 2 Offler — The offer speei cations ore Apple iPad mini 2 16GB. If customer elects to purchase an iPad mini 2 from CenturyLink for $150,
customen Must ages 10 3 two-year contract for HS\ Manthly HSI ralasstamnabmemu apply accordingly during the tenm. The iPad mini 2 purchase must b paid in full to CenturyLink prior to
shipment. Shipping anﬂ handling fees, and will apgly. All warranty for the: iPad mis 2 and aCCOMBANYING equipment m\lbemmmm ewmmmuremrmner
identified third party. not CenturyLink. CenturyLink is not responsible for lost o stolen Paﬂmmlumed time offec Addional Padisa of Appie. Inc
Apple is not affiliated with this offet © 2016 Canturylink All Rights Resarvad. All ather marks are the property of theit respective swners. EVIBCKERDRZEE

Conéctate a un Internet
de Alta Velocidad confiable
con un precio accesible.

Tener acceso a Internet te ayudara a:

= Obtener noticias & informacién

= Pagar cuentas electrénicamente

Tener Internet ya no es un lujo — es necesario para
mantenerse informado y conectado. Llama hoy para
averiguar si calificas para obtener CenturyLink® Internet
Basics, un servicio de Internet de costo reducido disponible
para clientes de bajos ingresos que califiquen.

merecen estar
conectadas.

Los hogares de bajos ingresos que

califiquen pueden recibir:

INTERNET RESIDENCIAL
ONFIABLE DE HASTA 1.5 Mbps

%9

VELOCIDADES MAS RAPIDAS DISPONIBLES

Pregunta como
conseguir un
iPad mini 2 por $150.%*

¥ o Pala'\h\sw!un Pad i 2
ylink:

s s s m
Internet Basics de

$9.95/mes por 12 meses:
0lkars U cango por lcmaacitn anic .

jAverigua si calificas para obtener
Internet de costo reducido!

* Mantenerte conectado a través de redes
sociales y correo electrénico

* Practicar tus pasatiempos favoritos

T calificas para obtener CenturyLink

Internet Basics si

# Estés dentro de los lineamientos de los
programas de servicio Lifeline/TAP

Vives dentro de las &reas donde CenturylLink
ofrece servicio de Internet

No te has suscrito & servicios de Intermet
de CenturyLink durante los Gltimos 80 dias
y no eres suscriptor actual a Internet de CenturyLink

No debes ningdn pago a CenturyLink ni tienes
equipe gue no haya sido devuelto a CenturyLink

Aplican las siguientes restricciones
No esté disponible en todas las dreas

El precio corresponde a un contrato de servicio
de Internet de Alta Velocidad per clientefdomicilio

La velocidad no esté garantizada y puede variar
Se requiere recertificacion anual de elegibilidad

Sujeto a los términos y condicicnes del programa

.
AV
7\

CenturyLink-

llatarits

n Sa pseds reqeeci adi ite. Sa aplicaré ua carga

si ek I pramiacidn,

por
durante el

plaze. Camibio i

CenturyLink puede cambisr, Cancelar, @ SUSETAr oferlas y S@nicios, 0 CamEras Gor res de Senvcio, § SU S0I8 SIECTEC:ON Sin ArELKD aviso Todas 108 TIGUCIDS Y SEIViCIOS MENCIONados estén sueios & ipuesios,
themings do savicio o inminoty condiciones publicados #n cenuryink.com Contuts cemurlink convhlo ara obuaner nfomacitn sabes mauemat, st y recargos. HSE Lop clandes dsbarin sceptar ol Acusrdo

de Suscripcién & HS| arevio a dar uso sl servicio. La:
iy

AV
=~ CenturyLink-

Tads garantis &liPad mini 2y

mini 2- Lss eapicificaciones de ks oferts umAnmem i3 1085 51 e\cL!n\Aehgscnmn
memsiaes e HSI mencionades ienorment s spicarin en cansecuencis dursnie ol perods. B gego e i 20 Corurynse deberdde rskaar en utotshdad sntes del e Cargs de maneioy emé
£ Cubierta por el fsbricante o tercers:

dos 2 por CAnRnk CHLYLkno 4 hace rsponsstle or pirtidet
3

e o ol i 2. e por ol Pkl aplicar rockbceaes ncinsios 1P o8t e o e Rk, . Aoy s o sl o onk et 2016 Comryl . T s e
EVi

Fesenvadoa Las demés marcas son marcas reqistradss de sus respectives dusfios.
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EXHIBIT 1

CIB Seniors Campaign Tri-Fold Brochure_Bilingual_2016
N NS e

Keep your family connected | :
Wlth ngh_Speed |nternet Internet access helps you with:

Stay connected that's reliable and affordable. j:;‘“nfb"::ﬁE"“’*"“m“’"

with affo rd a b I e The Internet is no longer just nice to have— it's a necessity for Sig CODFREARH VIS SOcAl e e and cInas
staying informed and keeping connected. Call today to find * Pursuing hobbies

I nte rn et out if you qualify for CenturyLink Internet Basics, a low-priced - )
= Internet service available to eligible low-income customers. You fy for CenturyLink
Internet Basics if you

* Follow current guidelines
for Lifeline/ TAP service programs

Available to qualifying

low-income households.

Reside where CenturyLink offers Internet service
* Have not subscribed to CenturyLink Internet

CENTURYLINK® service within the last 90 days and are not
INTERNET BASICS a current CenturyLink Internet customer

* Do not have an overdue CenturyLink bill

or unreturned equipment
u The following restrictions apply

* Mot available in all areas

® Price is for one High-Speed Internet service
contract per customer address

r month for 12
month contract + taxes
Speeds up to 1.5 Mbps*

FASTER SPEEDS AVAILABLE

owto purchase a
dmin 2

« Speeds are not guaranteed and will vary

* Annual eligibility recertification required

* Subject to program terms and conditions

**Pys taxes and shipping & handing To purchase an Pad mini 2 AL
Canturyl nk® Iternet Bascs custartes st a = 4 Ce nturyL.n k°
cantract [service is $8.95/mo. far 12 manths; §14.9: onths qp
-24), Eary termination foe will 290y, Ses back for detais

“Apple is not a pampammnrasvmmfmsprmmm jice is not available ever\mm CenturyLink® Internet Basi
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discretion without notice. All products and services listed are govemed by tanffs, terms of service, or tenms and conditions posted at ceturylink com. See centurylink comyhelp for taxes, fees
HSI— Customer HSI Agreement prior o wsing senvice. Listed intemet speeds vary due to conditions outside of network control, including customer location and
AL equipment, and are not guarantzed. Apple iPad mini 2 Offer — The offer specifications are Apple iPad mini 2 16G8. If customer elects to purchase an Pad mini 2 from Centunglink for $150,
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Conéctate a un Internet

CenturyLink® Internet Basics ) R  Disponible en persona o por escrito.
de Alta Velocidad confiable

Todas Ias - ) Tener acceso a Internet te ayudard a
con un precio accesible.  Obtener noticias & informacion

<o
familias o R SRR

Tener Internet ya no es un lujo — es necesaria para i e
merecen estar mantenerse informado y conectado. Liama hoy para sodialeh ¥ sorres cloHre R
averiguar si calificas para obtener CenturyLink® Internat T
cone cta d as Basics, un servicio de Internet de costo reducido disponible
- pardaliontas de bjos ingrasce que caliauor. Tu calificas para obtener CenturyLink

Internet Basics si:

Los hogares de bajos ingresos que * Estés dentro de los lineamientos de los
califiquen pueden recibir: programas de servicio Lifeline/TAP

Vives dentro de las areas donde CenturyLink

ofrece servicio de Internet

INTERNET RESIDENCIAL
CONFIABLE DE HASTA 1.5 Mbps -

No te has suscrito a servicios de Internet
de CenturyLink durante los Gltimos 90 dias

¥ no eres suscriptor actual a Internet de CenturyLink
No debes ninglin page a CenturyLink ni tienes
= equipe que no haya side devuelto a CenturyLink

Aplican las siguientes restricciones:

No esté disponible en todas las dreas

VELOCIDADES MAS RAPIDAS DISPONIBLES El precio corresponde a un contrato de servicio

de Internet de Alta Velocidad por cliente/domicilio

Pregunta como
conseguir un
iPad mini 2 por $150.%*

La velocidad no esta garantizada y puede variar
Se requiere recertificacion anual de elegibilidad

Sujeto a los términos y condiciones del programa

s s de e oy onvo P ot un Pad i 2
uryink® dobo ac
$2.95/ P!"‘? esas; $14 961 AL -
13-261 S¢ apiicars un carga pox teminecidn antic peca 2‘ ‘5 CenturyLlnk'
Averigua si calificas para obtener

Internet de costo reducido! Rp——
g— ]

T arits

moen i ol o I promocidn, odas . Sa aplicaré um cargo

psitn
- Cambios o sarvicha HS! niciaiios porl liems

ducanta el persoda de la 1o i
Centurylink pusde cambiss, cancalar, o susetuir ofertss y senicios, o cambisrios por érea de servcio, 8 su sols discraciin sin prevo aviso. Todos s Productos y Servicios mencionedos estin ujetos 8 impusstos

ermiaca e senici oterminas y Comiheiy pars Bner ASMSC /i Solre MOUSSS. 86ss  rEcargos A Lo3 olentes Seoerén sceptsr ol Acuerdn 5e
QAN =51 previo 2 dar usa ol senv taers 6 ool 5 14 ncluyen o 4o  ncscin 4o lents. 00 extin gursmazsca e
=2 ¢ Link: L Cncacionen e s tlars son Agple P Mimt 1688 S1 o chents g compeat aniPog pa HSL Las tarifas manausios
LS entu ryLin s sriorrnts = solksdn o coneueuaria doranss o porota £ gt e Wi & Loy B 4S0e1s a racher on s pod sl def . Lexgon b ol ¥ i Bnpunston
1y splicerin Tode yrants y sopore per f P iy < e correspondiente s cuberic por o fsbncante § srcaros endiicados, o px CantryLie Centrynk o s hace esponssile porpénias o rbos e
ad Mini. Ofena por Gempa kitedo. Fodrian apicar restrcciones sdicionales. iPad 5 una marca regisiace de Appis, i e © Todos los
o e S o e 3 S e e Vo aa062a?



EXHIBIT 1

CIB Back to School Flyer_2016

Stay connected with
affordable Internet.

Keep your family connected with High-Speed
Internet that's reliable and affordable.

Today, the Internet is necessary for success at school. Whether they're studying, researching a paper
or collaborating on a group project, students need the Web. With Internet Basics, going online is
more affordable than ever. So call today to give your kids an A+ value.

& iPadmini 2

CENTURYLINK® Available to qualifying low-income households.
INTERNET BASICS

HIGH-SPEED ¢ Homework and studying
INTERNET * Communicating with teachers
ACCESS HELPS ¢ Collaborating with classmates
" YOU WlTH * College admissions

Don't forget to ask if you also qualify for reduced-cost
CenturyLink® Home Phone service. Call now!

per month for 12 months with
12-month contract + taxes + fees
Speeds up to 1.5 Mbps*

Get connected.

FASTER SPEEDS AVAILABLE
Call .257.3212
Ask how to purchase an iPad mini 2 for $150" 800.257.3

iP2d mini 2 WiFi 1568
“'Plus taxes and shipping & handling. To purchase an iPad mini 2™
CenturyLink® Internet Basics customer must agree to a 24-month
contract {service is $9.95/ma. for 12 months; $14.95/mo. for months
13-24). Early termination fee will apply.

.= CenturyLink

A
.

—

__l‘
*Apple is nota pam:lpam in or a sponsor of this promation. Service is nnt avallable everywhere. CenturyLink® Imemet Basics Program is available to residential only who qualify
based on meeting income-level eligibility requi and/or are g benefits from a qualifying federal ; prog and i ining eligible for the entire offer period.
Qualifying customers may keep the service under the program for a maximum of 60 months after service acti ided still quallﬁestlm entire time. A professional installation

fee (if selected) applies; self-installation is available at no charge. After 12 months, standard monthly rate of 31-1!5 will apply for 48 months. Customer must either lease a modem from
CenturyLink ($9.99 monthly lease charge will be waived for the first 12 months of service; rate will apply starting in 13th month) or purchase a $39.99 modem from CenturyLink for a one-time
charge. Shipping and handling fees apply to purchased modems, but dn nat apply to leased modems. In all instances, a one-time ngh Speed Internet activation fee applies. Rate excludes
taxes, fees and surcharges which are based on dard, not p I, rate. If Is one of the required bundled services during promotion, all promotional rates are void.
Credit approval and deposit may be required. An earlytenmnalmn fee {up to $200 max. based on remaining number of months of service) will apply if service is canceled hefore end of term.
Changes to customer’s HSI service initiated by customer during the promotional period may void offer discount. Offer not available on certain other discounted service plans. Limit one offer
per household. Additional restrictions may apply. CenturyLink may change, cancel, or substitute offers and services, or vary them by service area, at its sole discretion without notice. All products and services
listed are govemed by tariffs, terms of service, or terms and conditions pasted at centurylink.com. See centurylink com/help for taxes, fees and surcharges. HSI— Customers must accept HSI Agreement priar to
using service. Listed Internet speeds vary due to conditions outside of network control, including customer location and equipment, and are not guaranteed. Apple iPad mini 2 Offer — The offer specifications are
Apple iPad mini 2 16GB. If customer elects to purchase an iPad mini 2 from CenturyLink for $150, customer must agree to a two-year contract for HSI. Monthly HSI rates stated above will apply accordingly during
the term. The iPad mini 2 purchase must be paid in full to CenturyLink prior to shipment. Shipping and handling fees, and applicable taxes will apply. All warranty and suppart for the iPad mini 2 and accompanying
equipment will be covered by the manufacturer or other identified third party, not CenturyLink. CenturyLink is not responsible for lost or stalen iPad mini 2. Limited time offer. Additional restrictions may apply. iPad
is a registered trademark of Apple, Inc. Apple is not affiliated with this offer. © 2016 CenturyLink. All Rights Reserved. All ather marks are the property of their respective owners. EVIBCKFLYG2EE




EXHIBIT 1

CIB Back to School Flyer_Spanish_2016

Mantente conectado con
Internet a tu alcance.

Mantén a tu familia conectada con Internet
de Alta Velocidad confiable y a tu alcance.

Hoy en dia, el Internet es necesario para triunfar en la escuela. Ya sea que estén estudiando,
investigando sobre un reporte o colaborando con un trabajo de grupo, los estudiantes
necesitan Internet. Con Internet Basics, entrar en linea va a ser mas facil que nunca.

Asi que llama hoy y dale a tus hijos una A+ en tecnologia.

& iPad mini 2

CENTURYLINK® Disponible para hogares de bajos ingresos que califiquen.
INTERNET BASICS

95 EL INTERNET DE : (Eiit:wi:lrceme con los profesores
. ALTA VELOCIDAD i R

TE AYUDA CON: ¢ Colaborar con companeros de escuela

* Admisiones de Universidades

al mes por 12 meses con A . .. g —
contrato de 12 meses + impuestos + cargos No te olvides de preguntar si también calificas para el servicio

Velocidades de hasta 1.5 Mbps™ CenturyLink® Home Phone a un costo reducido. jLlama ya!
VELQCIDADES MAS RAPIDAS DISPONIBLES

Pregunta coma conseguir un

iPad mini 2 por $150.*
iPad mini 2 Wi-Fi 16GB

**Méds impuestos y cargos de manejo y envio. Para obtener
un iPad mini 2™ el cliente de Intemet Basics de Centurylink™ Ql/
debe aceptar un contrato de 24 meses (servicio por $9.95/ = : Ce ntu ryL n k"
mes por 12 meses; $14.95/mes en los meses 13-24). /N2
Se aplicard un carga por terminacion anticipada.
—v—
_l
*Apple no es un participante ni un p inador de este prog Servicio no esta disponible en todas las areas. El Programa CenturyLink Internet Basics s6lo esta disponible a clientes resi
que califiquen hasado enel cllmpllmemn con los requlsm: de nivel de ingreso y requiere que se mantengan elegibles durante la duracion completa del periodo de la afem Los clientes que califiquen
podran conservar el servicio dentro de este programa durante un maximo de sesenta (60) meses luego de la activacién del servicio siempre y cuando sigan siendo elegibles durante todo el periodo de
la oferta. Un cargo de instalacion profesional (si elegide) aplica; opcién de instalacion por su cuenta disponible sin costo alguno. Después de 12 meses, la tarifa estandar mensual de $14.95 aplicara
por 48 meses. El cliente tendré la opcion de alquilar un médem de CenturyLink, (Ia tarifa de $9.99/mes seré eliminada los primeros 12 meses del servicio; la tarifa aplicara a partir del dia 13 del mes) o de
comprarle un médem a CenturyLink por un cargo Gnico de $99.99. Cargos de manejo y envio aplican a mad prades pero no amédems arrendados. En todos los casos, se aplicara un cargo dnico
de activacion de Internet de Alta Velocidad. La tarifa excluye impuestos, cuotas y recargos, mismos que se basan en la tarifa estandar, no en la promoclonal Si el cliente cancela uno de los servicios
binados durante la p ion, todas las tarifas pmmoclnnalns se venceran. Se puede requerir aprobacion de crédito y depdsito. Se apli un cargo por terminacion temprana (hasta un maximo
de $200 basado en la cantidad de meses de servicio) en el caso de que se cancele el servicio previo al final del plam. Cambios al servicio HSl iniciados por el cliente durante el periodo de
lap ion podrian invalidar el d de |a oferta. Oferta no disponible con algunus otros planes de servicio con descuento. Una oferta por domicilio. Podrian aplicar restricciones adicionales.
CenturyLink puede cambiar, cancelar, o sustituir ofertas y servicios, o cambiarlos por drea de servicio, a su sola discrecian sin previo aviso. Todos los productos y servicios mencionados estan sujetos
a impuestos, términos de servicio o términos y condiciones publicados en centurylink.com. Consulte centurylink.comvhelp para abtener informacion sobre impuestos, tasas y recargos. HSI: Los clientes
deberan aceptar el Acuerdo de Suscripcion a HSI previo a dar uso al servicio. Las velocidades de banda ancha listadas varian debido a condiciones fuera del control de la red, incluyendo el equipo y
ubicacion del cliente,y no estan garantizadas. Oferta Apple iPad mini 2 - Las espicificaciones de |a oferta son Apple iPad mini 2 16GB. Si el cliente elige comprar un iPad mini 2 de CenturyLink por $150, el
cliente debera aceptar un conirato de dos para HSI. Las tarifas mensuales de HSI mencionadas anteriormente se aplicaran en consecuencia durante el periodo. E pago del iPad mini 2 a CenturyLink se
debera de realizar en su totalidad antes del envio. Cargos de manejo y envio, y impuestos aplicaran. Toda garantia y soporte para el iPad mini 2 y el equipo correspondiente sera cubierto por el fabricante o
terceros identificados, no por CenturyLink. CenturyLink no se hace responsable por pérdidas o robos de iPad mini 2 . Oferta por tiempo limitado. Podrian aplicar restricciones adicionales. iPad es una marca
registrada de Apple, Inc. Apple no esta afiliada can esta oferta. © 2016 CenturyLink. Todos los Derechos Reservados. Las deméas marcas son marcas registradas de sus respectivos duefios. EVISCKFLYB318
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EXHIBIT 1

CIB Direct Mail_English_2016

Visit centurylink.com/internetbasics or call to
find out more about qualifications in your state.

STAY CONNECTED WITH AFFORDABLE INTERNET.

CENTURYLINK®
INTERNET BASICS

$9 B

per month for 12 months with
12-month contract + taxes + fees
Speeds up to 1.5 Mbps*

FASTER SPEEDS
AVAILABLE

“Plus taxes and shipping & handling. To purchase an iPad ™ mini,
CenturyLink® Intemet Basics customer must agree o a 24-month
contract {service is $39.95/ma for 12 months; $14 35/mo. for manths
13-24). Early termination fee will apply. See back for details.

Keep your family connected with High-Speed Internet that's reliable and affordable.
Now, an Internet connection is more affordable than ever with CenturyLink® Internet Basics. And that's great, because it isn't
just nice to have anymore. It's a necessity for school, today's job market and staying connected. Plus, some househalds may
also qualify for reduced-cost Home Phone service from CenturyLink
See back for details TZISOAWRING?

ACCESS TO THE INTERNET CAN OPEN UP YOUR WORLD. GET HIGH-SPEED INTERNET TO: us rosace
* Study and do homework * Check emai * Get news and information T:?JSD

+ Search for jobs * Pay your bills + Stay connected on social media

Get connected
Call 855.302.1635

QLA
Click centurylink.com/internetbasics = : Centuryl_| n k
Askifyou also qualify for reduced-cost Home Phone service. U

I

*Apple is nota participantin or a sponsor of this promoetion. Service is not available everywhere. CenturylLink™ Internet Basics Program is available to residential customers only who qualify based on meeting income-level eligibility requirements, and/
or are receiving benefits from a qualifying federal assistance program, and requires remaining eligible for the entire offer pericd. Qualifying customers may keeu the service under the program for a maximum of 60 months after service activation provided
customer still qualifies that entire time. Rate is available to new CenturyLink High-Speed Internet {HSI") customers who sign up by 3/30/2015. A fee fif ; self ion is available at no charge. After 12 months,

standard monthly rate of $14.95 will apply for 48 months. Customer must either lease a modem from CenturyLink {$8.93 monthly lease charge will be waived for the first 12 months of service; rate m\l apply starting in 13th month) or purchase a $99.39 modem
from CenturyLink for a one-time charge. In allinstances, a one-time High-Speed Internet activation fee applies. Rate excludes taxes, fees and surcharges which are based on standard, not promotional, rate. Credit approval and deposit may be required. An
early termination fee fup to $200 max. based on remaining number of months of service) will apply if service is canceled before end of term. Changes to custemer’s HS serviee initiated by customer during the promational period may void offer discount. Offer
not available on certain other discounted service plans. Limit one offer per household. Additional restrictions may apply. CenturyLink may change, cancel, or substitute offers and services, or vary them by service area, atits sole distretion without notice.

All products and services listed are governed by tariffs, terms of service, or terms and conditions posted at centurylink com. See centurylink com/help for taxes, fees and surcharges. HSI: Customers must accept HSI Agreement prior to using service. Listed
Internet speeds vary due to conditions outside of network control, including customer location and equipment, and are not guaranteed. iPad ™ mini Offer: The offer specifications are iPad™ mini 2/Wi-Fi/16 G [color selection is not available). The iPad mini
purchase must be paid in full to CenturyLink prior to shipment. All warranty and support for the iPad mini and accompanying equipment will be covered by the manufacturer or other identified third party, not CenturyLink. CenturyLink is not responsible for
lost or stolen iPad mini. Limited time offer. Additional restrictions may apply. iPad is a registered trademark of Apple, Inc. Apple is not affiliated with this offer. © 2015 CenturyLink. All Rights Reserved. The name CenturyLink, the pathways logo and ather
CenturyLink names are trademarks of CenturyLink. All other marks are the trademarks of their respective owners T2ISmWAINE?
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Internet de CenturyLink

Mantén a tu familia conectada a un precio accesible.

Hoy en dia el Internet es una herramienta
esencial para hacer la tarea, para el trabajo
y para estar conectados a nuestros seres
queridos, Ahora un servicio de Internet
confiable esta mas que nunca a tu alcance
con CenturyLink® Internet Basics.

CenturyLink® Internet Basics
De hasta 1.5 Mbps™

99 e

jLlama yal

Pregunta acerca de las calificaciones
g POR 12 MESES. Requiere contrato

en tu estado. Ademas puedes calificar de 12 meses. Aplican impuestos y
para servicio de teléfono residencial de eSO

CenturyLink a precio reducido.

888.355.3971 £12 CenturyLink-

CenturyLink® Internet Basics Pregunta como conseguir FResl
De hasta 1.5 Mbps* $ % “-5-;§f|;‘“5
un tablet por *150.

**Mas impuestos y cargos de manejo y envio. Para obtener un iPad mini”, el

cliente de Internet Basics de CenturyLink® debe aceptar un contrato de 24
. ! M ES meses (servicio por $9.95/mes por 12 meses; $14.95/mes en los meses 13-24).

POR 12 MESES. Requiere contrato Se aplicard un carge por terminacién anticipada.

888.355.3971 Z\¢ CenturyLink:

cargos.

;J

“Apple no es un pminﬁ)mu ni un patrocinador de onelnmgmn Servicia no esta dis’mﬂlle en todas las dreas. El Programa CenturyLink™ Internet Basics sdlo estd msmnnle para r.hentas resldsn:\ales que calnhquen Daeam en el cumplimiento con los
lequs\msderwﬂdemgu emmdelanleuta Los clientes que califiquen podrdn conservar el servicio dentio de est luego de la activacidn del
servicio siemprey cuando swgm siendy eleghlesdu'mbe todoel periodo de laoferta. i Internet de Alta Velocidad {"HSI") de CenturyLink que sesmmanames delwdeseptlemhredezmi Un can gdemslalamn profesional
(si elegida] aplica; opeion de instalacién por su cuenta disponible sin 2osto algune. Después de 12 meses, 1a tarifa estandar mensual de $14.95 aplicara por 48 meses. Bl chente tendrd la opcidn de alquilar un modem de CenturyLink, {la tarifa de $8.93/mes sera eliminada
los primeras 12 meses del servicio; la tanifa aplicalaa partir del dia 13 del mes) a de comprarle un médem a CenturyLink por un cargo Gnico de $99.99. En todos los casos, seam:ara un cargo Gnico de activacion de Internet de Alta Velocidad. La tarifa excluye impuestos,
cu0tas y recargos, mi dar, no en la Se podria requerir de aprebacion de crédito y un depésito. plicard un cargo pnr ih un maximo de 5200 basado en la canrldad de meses restantes de
sernm‘enelmnd&qm semmeleﬂsemcmptemalhnalde\ plaz. ‘Cambios al servicio HS| iniciadas por el cliente durante el periodo de la promacidn i Ianferta Dfert disponible con algunas

Una oferta por domicilio. Podrian aplicar restricciones adicionales. CenturyLink puede cambiar, cancelar, o sustituir ofertas y servicios, o cambiarlos por drea de servicio, a su sala discrecidn sin previo aviso. Todos los productos y servicios mencionados estén sujetos a
impuestos, términos de servicio o términos y condiciones pubicaﬁae en eenturylink.com. C: ylink com/help bt sobre impuestos, ¥ gos. HSE Los chentes deberdn aceptar el Acuerde de Suscription a HSI previo a dar uso al
servicio. Las de listadas vari; i fuera del control de a red, incluyendo el equipo y ubicacién del cliente, y no estan garantizadas. Oferta iPad mini™: Las especificaciones de Ia oferta son iPad mini™ 2/Wi- Fi/16 GB (eleccion
de color no dispomible). E1 pago del iPad mini a CenturyLink se debera de realizar en su totalidad antes del envio. Toda garantia y soporte para el iPad mini y el equipo correspondiente serd cubierta por el fabricante o terceros identificadas, no por CenturyLink. CenturyLink
no e hace responsable por pérdidas o robos de iPad mini. Oferta por tiempo limitado. Podrian aplicar restricciones adicionales. iPad es una marca regstrmade Apple, Inc. Apple no esté afiliada con esta oferta. € 2015 CenturyLink. Todos los Derechos Reservados
El nombre CenturyLink, el logotipe de las vias y otros nombres de CenturyLink son marcas registradas de CenturyLink. Todas las deméas marcas de sus THSOWRINAL
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